
 

DAFTAR ISI 

 

HALAMAN JUDUL  .............................................................................................................i 

HALAMAN PENGESAHAN PEMBIMBING  ....................................................................ii 

HALAMAN PERNYATAAN ORISINALITAS  ...................................................................iii 

KATA PENGANTAR ............................................................................................................iv 

DAFTAR ISI  .........................................................................................................................v 

DAFTAR TABEL ..................................................................................................................xi 

DAFTAR GAMBAR  ............................................................................................................xii 

ABSTRAK  ............................................................................................................................ 

BAB I PENDAHULUAN  

1.1. Gambaran Umum Objke Penelitian  ........................................................................1 

1.1.1. Universitas Telkom  .......................................................................................1 

1.1.2. Sistem Registrasi Mahasiswa (SIRAMA)......................................................2 

1.2. Latar Belakang Penelitian   ......................................................................................3 

1.3. Perumusan Masalah   ...............................................................................................11 

1.4. Tujuan Penelitian   ...................................................................................................13 

1.5. Manfaat Penelitian  ..................................................................................................15 

1.6. Sistematika Penulisan  .............................................................................................16 

BAB II TINJAUAN PUSTAKA DAN LINGKUP PENELITIAN 

2.1. Tinjauan Pustaka Penelitian  ..................................................................................18 

2.1.1. Sistem Informasi .......................................................................................18 

2.1.2. Sistem Informasi Akademik  .....................................................................21 



 

2.1.3. Peran dan Pentingnya Sistem Informasi Akademik  .................................21 

2.1.4. System Quality  ..........................................................................................23 

2.1.5. Information Quality  ..................................................................................24 

2.1.6. Innovation Quality .....................................................................................26 

2.1.7. Service Quality  .........................................................................................27 

2.1.8. Technology Acceptance Model (TAM)  .....................................................28 

2.1.9. Perceived Usefulness/PU  ..........................................................................31 

2.1.10. Perceived Ease of Use/ PEOU  .................................................................32 

2.1.11. Continuance Intention  ..............................................................................34 

2.2. Hubungan Antara Variabel 

2.2.1. Hubungan Antara System Quality dan Perceived Usefulness  ...................35 

2.2.2. Hubungan Antara Information Quality dan Perceived Usefulness  ...........36 

2.2.3. Hubungan Antara Innovation Quality dan Perceived Usefulness  ............37 

2.2.4. Hubungan Antara Service Quality dan Perceived Usefulness  ..................38 

2.2.5. Hubungan Antara System Quality dan Perceived Ease of Use  .................39 

2.2.6. Hubungan Antara Information Quality dan Perceived Ease of Use  .........40 

2.2.7. Hubungan Antara Innovation Quality dan Perceived Ease of Use ............41 

2.2.8. Hubungan Antara Service Quality dan Perceived Ease of Use  ................42 

2.2.9. Hubungan Antara Perceived Usefulness dan Continuance Intention  .......43 

2.2.10. Hubungan Antara Perceived Ease of Use dan Continuance Intention  .....43 

2.2.11. Hubungan Antara System Quality terhadap Continuance Intention ..........44 

2.2.12. Hubungan Antara Information Quality terhadap Continuance Intention ..45 

2.2.13. Hubungan Antara Innovation Quality terhadap Continuance Intention ....45 



 

2.2.14. Hubungan Antara Service Quality terhadap Continuance Intention .........46 

2.2.15. Hubungan secara tidak langsung antara System Quality terhadap  

Continue Intention melalui perceived usefulness .......................  ..............46 

2.2.16. Hubungan secara tidak langsung antara System Quality terhadap  

Continue Intention melalui perceived ease of use ......................  ..............47 

2.2.17. Hubungan secara tidak langsung antara information quality terhadap  

Continue Intention melalui perceived usefulness .......................  ..............48 

2.2.18. Hubungan secara tidak langsung antara information quality terhadap  

Continue Intention melalui perceived ease of use ......................  ..............48 

2.2.19. Hubungan secara tidak langsung antara innovation quality terhadap  

Continue Intention melalui perceived usefulness .......................  ..............49 

2.2.20. Hubungan secara tidak langsung antara innovation quality terhadap  

Continue Intention melalui perceived ease of use ......................  ..............49 

2.2.21. Hubungan secara tidak langsung antara service quality terhadap Continue 

Intention melalui perceived usefulness .......................................  ..............50 

2.2.22. Hubungan secara tidak langsung antara service quality terhadap Continue 

Intention melalui perceived ease of use ......................................  ..............50 

2.3. Penelitian Terdahulu  .............................................................................................52 

2.4. Kerangka Pemikiran  .............................................................................................67 

2.5. Hipotesis Penelitian  ..............................................................................................68 

2.6. Ruang Lingkup Penelitian  ....................................................................................71 

BAB III METODE PENELITIAN  

3.1. Jenis Penelitian  .....................................................................................................73 



 

3.2. Operasional Variabel dan Skala pengukuran  ........................................................73 

3.3. Tahapan Penelitian  ................................................................................................77 

3.4. Populasi dan sampel  .............................................................................................78 

3.5. Teknik Pengumpulan Data ....................................................................................81 

3.6. Uji Validitas dan Reabilitas  ..................................................................................82 

3.7. Teknik Analisis Data dan Pengujian Hipotesis  .....................................................86 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN 

4.1. Karakteristik Responden  ......................................................................................107 

4.2. Hasil Penelitian  .....................................................................................................109 

4.2.1. Analisis Deskriptif .......................................................................................109 

4.2.2. Hasil Pengujian Model Pengukuran Outer Model (First Order) ................130 

4.2.3 Hasil Pengujian Model Pengukuran Outer Model ..........................................146 

4.2.4 Hasil Pengujian Model Pengukuran Inner Model  .......................................153 

4.3. Hasil Pengujian Hipotesis .....................................................................................157 

4.3.1 Hasil Pengujian Hipotesis Direct Effect ........................................................157 

4.3.2 Hasil Pengujian Hipotesis Indirect - Mediation Effect  .................................168 

4.4. Pembahasan Hasil Penelitian  ................................................................................175 

4.4.1 Pengaruh System Quality terhadap Perceived Usefulness  ............................175 

4.4.2 Pengaruh Information Quality terhadap Perceived Usefulness  ....................178 

4.4.3 Pengaruh Innovation Quality terhadap Perceived Usefulness  ......................179 

4.4.4 Pengaruh Service Quality terhadap Perceived Usefulness  ...........................181 

4.4.5 Pengaruh System Quality terhadap Perceived Ease of Use  ..........................182 

4.4.6 Pengaruh Information Quality terhadap Perceived Ease of Use  ..................184 

4.4.7 Pengaruh Innovation Quality terhadap Perceived Ease of Use  ....................186 



 

4.4.8 Pengaruh Service Quality terhadap Perceived Ease of Use  .........................187 

4.4.9 Pengaruh Perceived Usefulness terhadap Continuance Intention .................189 

4.4.10 Pengaruh Perceived Ease of Use terhadap Continuance Intention  ............191 

4.4.11 Pengaruh System Quality terhadap Continuance Intention  ........................193 

4.4.12 Pengaruh Information Quality terhadap Continuance Intention  ................195 

4.4.13 Pengaruh Innovation Quality terhadap Continuance Intention  ..................196 

4.4.14 Pengaruh Service Quality terhadap Continuance Intention ........................197 

4.4.15 Pengaruh System Quality terhadap Continuance Intention melalui  

Perceived Usefulness  .................................................................................199 

4.4.16 Pengaruh System Quality terhadap Continuance Intention melalui  

Perceived Ease of Use  ................................................................................201 

4.4.17 Pengaruh Information Quality terhadap Continuance Intention melalui  

Perceived Usefulness  .................................................................................204 

4.4.18 Pengaruh Information Quality terhadap Continuance Intention melalui  

Perceived Ease of Use  .................................................................................207 

4.4.19 Pengaruh Innovation Quality terhadap Continuance Intention melalui  

Perceived Usefulness  .................................................................................209 

4.4.20 Pengaruh Innovation Quality terhadap Continuance Intention melalui  

Perceived Ease of Use  ................................................................................211 

4.4.21 Pengaruh Service Quality terhadap Continuance Intention melalui  

Perceived Usefulness  .................................................................................214 

4.4.22 Pengaruh Service Quality terhadap Continuance Intention melalui  

Perceived Ease of Use  .................................................................................216 



BAB V KESIMPULAN DAN SARAN 

5.1 Kesimpulan  ...........................................................................................................219 

5.2. Saran  ....................................................................................................................224 

DAFTAR PUSTAKA 

LAMPIRAN


