
x 
 

DAFTAR TABEL 

 

Tabel 1. 1 Perbandingan Kompetitor ..................................................................... 11 

Tabel 2. 1 Ringkasan Konstruk dan Variabel UTAUT .......................................... 25 

Tabel 2. 2 Kategori Kesuksesan Sistem Informasi ................................................ 28 

Tabel 2. 3 Penelitian Terdahulu ............................................................................. 32 

Tabel 3. 1. Jenis Penelitian .................................................................................... 49 

Tabel 3. 2. Variabel Operasional Penelitian .......................................................... 52 

Tabel 3. 3. Skala Pengukuran Likert ..................................................................... 57 

Tabel 3. 4 Skala Pengukuran Likert ...................................................................... 66 

Tabel 3. 5 Goodness of Fit Index .......................................................................... 69  

Tabel 4. 1 Karakteristik Responden ...................................................................... 75 

Tabel 4. 2 Klasifikasi Perhitungan Nilai Persentase ............................................. 76 

Tabel 4. 3 Analisis Deskriptif Variabel Performance Expectancy ........................ 77 

Tabel 4. 4 Analisis Deskriptif Variabel Effort Expectancy .................................... 78 

Tabel 4. 5 Analisis Deskriptif Variabel Social Influence ...................................... 79 

Tabel 4. 6 Analisis Deskriptif Variabel Behavioral Intention................................ 81 

Tabel 4. 7 Analisis Deskriptif Variabel Behavioral Information Quality .............. 82 

Tabel 4. 8 Analisis Deskriptif Variabel Service Quality ........................................ 83 

Tabel 4. 9 Analisis Deskriptif Variabel Use Behavior ........................................... 85 

Tabel 4. 10 Analisis Deskriptif Variabel User Satisfaction ................................... 87 

Tabel 4. 11 Loading Factor ................................................................................... 90 

Tabel 4. 12 AVE .................................................................................................... 92 

Tabel 4. 13 Validitas Diskriminan ......................................................................... 92 

Tabel 4. 14 Uji Reliabilitas .................................................................................... 93 

Tabel 4. 15 Uji Normalitas .................................................................................... 94 

Tabel 4. 16 Uji Hipotesis ....................................................................................... 95 

 

  


