
xi 

 

DAFTAR TABEL 

 

Tabel 2. 1 Penelitian Terdahulu ............................................................................ 10 

Tabel 4. 1 Atribut Data.......................................................................................... 31 

Tabel 4. 2 Hasil RFM Values ................................................................................ 34 

Tabel 4. 3 Hasil RFM Values ................................................................................ 35 

Tabel 4. 4 Hasil RFM Score .................................................................................. 35 

Tabel 4. 5 Skor RFM ............................................................................................. 36 

Tabel 4. 6 Sebagian Hasil Pelabelan RFM ........................................................... 36 

Tabel 4. 7 Hasil Confusion Matrix ........................................................................ 41 

  

 

  

 

 

  


