
vii 
 

DAFTAR TABEL  

 

Tabel 1.1. Diagram Rencana Kegiatan........................................................................11 

Tabel 2.1. Jurnal Referensi.………………………………………………………….15 

Tabel 3.1. Variabel Dalam Penelitian.……………………………………………….22 

Tabel 3.2. Kuisioner WebQual 4.0….…………………………………………….…23 

Tabel 3.3. Interval Nilai  Kepuasan.…………………………………………………24 

Tabel 4.1. Hasil Uji Validalitas….…………………………………………………..26 

Tabel 4.2. Hasil Uji Reliabilitas…………………….……………………………….27 

  Tabel 4.3. Hasil Kuesioner Variabel Usability…….………….………………...…...27 

Tabel 4.4. Hasil Kuesioner Variabel Information Quality………….…………….....29 

Tabel 4.5. Hasil Kuesioner Variabel Service Interaction Quality……………...…...30 

Tabel 4.6. Hasil Kuesioner Variabel Kepuasan Website………………...…………..32 

Tabel 4.7. Hasil Kepuasan Website e-commerce Indonesia…………………..……..33 

 

 

 

 

 

 

 

 

 

 

 

 

 


