
ix  

 

LIST OF TABLES 

 

 

Table 2. 1 Previous Researcher Studies ....................................................................... 28 

Table 3. 1 Research Characteristics ............................................................................. 38 

Table 3. 2 Operational Variables ................................................................................. 40 

Table 3. 3 Likert Scale ................................................................................................. 49 

Table 3. 4 Validity Test Results ................................................................................... 55 

Table 3. 5 Reliability Test Results ............................................................................... 58 

Table 3. 6 Score Interpretation Criteria ....................................................................... 61 

Table 3. 7 Normality Test Results ............................................................................... 63 

Table 4. 1 Descriptive Analysis of User Experience ................................................... 77 

Table 4. 2 Descriptive Analysis of E-Service Quality ................................................. 80 

Table 4. 3 Descriptive Analysis of Customer Satisfaction .......................................... 83 

Table 4. 4 Research Structural Model using SmartPLS 4 ........................................... 85 

Table 4. 5 Crossloading Test Result ............................................................................ 90 

Table 4. 6 Fornell Lacker Criterion Test Result .......................................................... 91 

Table 4. 7 R-Square Test Results ................................................................................. 91 

Table 4. 8 F-Square Test Results ................................................................................. 92 

Table 4. 9 Q-Square Test Results ................................................................................. 94 

Table 4. 10 Hypothesis Testing Results ....................................................................... 96 

Table 4. 11 Hypothesis Testing Results with Mediation ............................................. 98 


