Tabel 1.
Tabel 1.

Tabel 2.
Tabel 2.
Tabel 2.
Tabel 3.

Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 Jumlah UMKM di Purwokerto Tahun 2024 dan Tahun 2025 ............... 1
2 Penjualan Moxie Product Tahun 2025..........cccoeiiiieiiienieeeee e, 2
1 State of the Art (SOTA) c..iouieeiieieeeeeee e 14
2 RESCAICH GAP ..ovvieiiieiieeee ettt 18
3 Operasionalisasi Variabel ...........c.cccceeviiniiiiieniiieccceee e, 29
1 SKala LIKEIT...oueiiiiiieiieieeie ettt 31
2 INdIKatOr CSL..oiiiiiiiiiieee et 34
3 Jadwal Kegiatan Penelitian ...........cccccoeiieniiiiiiiiiiiieeccee e 37
1 Hasil Uji Validitas........cocvieruieeiieiieeieeieeeie et e 41
2 Hasil Uji Reliabilitas.......c.ccccveviieiiieeiiiiieciienieciceee e 42
3 Hasil Analisis Customer Satisfaction IndeX...........cccoecveeiiiiniiniiennnne 42
4 Hasil Analisis Importance Performance Analysis .........cccccceveeviennne. 44
5 Hasil Kuadran TTPA ..o 46
6 Hasil Kuadran ITTPA ... 46
7 Hasil Kuadran IITTPA ..o 47
8 Hasil Kuadran IV IPA ..o 48
9 Hasil Analisis PGCV ..o 49
10 Hasil Analisis PGCV Sesuai Prioritas ..........ccoceeveenieeiienicnneennene. 50
11 Rincian Atribut Prioritas Perbaikan ............ccoocoeiiiniiiiiiiniiiniene, 51
12 Hasil Validasi......c.oooeeiiieiiieeieeiieeeeeee e 52
13 Hasil dari setiap Mmetode.........eeevuveeeiieeeiieeeiieeciie et 56



