DAFTAR PUSTAKA

Adzikriati, N. S., & Kurniawan, 1. A. (2025). KUALITAS PELAYANAN PUBLIK
DIPT TASPEN CABANG KOTA TANGERANG (Studi Kasus Pada Layanan
Aplikasi Andal By Taspen). In Jurnal Humaniora Revolusioner JHR (Vol. 9,

Issue 1).

Alajarmeh, N. (2022). Evaluating the accessibility of public health websites: An
exploratory cross-country study. Universal Access in the Information Society,

21(3), 771-789. https://doi.org/10.1007/s10209-020-00788-7

Bachrudin, R., & Kartikawangi, D. (2020a). Using the Biometric System in the
Implementation of Digitalization in Pension Payment Services. 482—489.

https://doi.org/10.5220/0008432704820489

Bachrudin, R., & Kartikawangi, D. (2020b). Using the Biometric System in the
Implementation of Digitalization in Pension Payment Services. 482—489.

https://doi.org/10.5220/0008432704820489
Badan Pusat Statistik. (2023). statistik-penduduk-lanjut-usia-2023.

Banihani, J., & Choukou, M. (2024a). A home-based hand rehabilitation platform
for hemiplegic patients after stroke: A feasibility study. Heliyon, 10(16).
https://doi.org/10.1016/j.heliyon.2024.e35565

Banihani, J., & Choukou, M. A. (2024b). A home-based hand rehabilitation
platform for hemiplegic patients after stroke: A feasibility study. Heliyon,
10(16). https://doi.org/10.1016/j.heliyon.2024.e35565

de Frel, D. L., Schroijen, M. A., Aardoom, J. J., van Gils, W., Huisman, S. D.,
Janssen, V. R., Versluis, A., Kleinsmann, M. S., Atsma, D. E., & Pijl, H.
(2024). Participatory Development of an Integrated, eHealth-Supported,
Educational Care Pathway (Diabetes Box) for People With Type 2 Diabetes:
Development and Usability Study. JMIR Human Factors, 11.
https://doi.org/10.2196/45055

174



Dewi, [. K. (2020). UPAYA MENGETAHUI @PERMASALAHAN
PEMBERDAYAAN EKONOMI PARIWISATA BERBASIS MASYARAKAT
MELALUI PELAKSANAAN KEGIATAN FOCUS GROUP DISCUSSION.
Jurnal Visi Manajemen, 6(1).

Dianita, 1. S., Irawan, H., & Mulya, A. D. S. (2021). PERAN BANK SYARIAH
INDONESIA DALAM PEMBANGUNAN EKONOMI NASIONAL. 3(2), 2021.
http://journal.iaimsinjai.ac.id/index.php/asy-syarikah

Diaz-Mesa, H. (2025). Principios de buen disefio: una guia para el desarrollo de
identidades visuales. Ardin. Arte, Diseiio e Ingenieria, 14, 142—180.
https://doi.org/10.20868/ardin.2025.14.5429

Eilu, E., Baguma, R., Pettersson, J. S., & Bhutkar, G. D. (2021). Digital Literacy
and Socio-Cultural Acceptance of ICT in Developing Countries. In Digital

Literacy and Socio-Cultural Acceptance of ICT in Developing Countries.
Springer International Publishing. https://doi.org/10.1007/978-3-030-61089-0

Endigo. (2023). Apa Itu Biometrik? Manfaat, Jenis, & Cara Kerjanya!
https://eendigo.co/id/articles/biometrik-adalah/

Fadilah, S. R. (2022). Mengenal Stroke Hemoragik, Penyakit yang Dialami Reza
Gunawan, Tenyata Bisa Merusak Jaringan Otak - Tribuncirebon.com.
https://cirebon.tribunnews.com/2022/09/06/mengenal-stroke-hemoragik-
penyakit-yang-dialami-reza-gunawan-tenyata-bisa-merusak-jaringan-

otak?lgn method=google&google btn=onetap

Fan, M., Zhao, Q., & Tibdewal, V. (2021, May 6). Older adults’ think-aloud
verbalizations and speech features for identifying user experience problems.

Conference on Human Factors in Computing Systems - Proceedings.

https://doi.org/10.1145/3411764.3445680

Felicia, T. A., Fauzi, R., Mufied, F., & Anshary, A. (2023). KLIK: Kajian [Imiah
Informatika dan Komputer Perancangan UI/UX Aplikasi Crowdfunding
Syariah Untuk UMKM Menggunakan Metode User-Centered Design. Media
Online, 4(1), 42-52. https://doi.org/10.30865/klik.v4i1.1084

175



Franco, P., Olhaberry, M., Muzard, A., Harismendy, A., & Kelders, S. (2024).
Developing a Guided Web App for Postpartum Depression Symptoms: User-
Centered  Design  Approach. JMIR  Formative  Research, 8.
https://doi.org/10.2196/56319

Getto, G. (2020). The Story/Test/Story Method: A Combined Approach to Usability
Testing and Contextual Inquiry. Computers and Composition, 535.

https://doi.org/10.1016/j.compcom.2020.102548

Guo, J., Wang, J., Sun, W,, & Liu, X. (2022). The advances of post-stroke
depression: 2021 update. In Journal of Neurology (Vol. 269, Issue 3, pp. 1236—
1249). Springer Science and Business Media Deutschland GmbH.
https://doi.org/10.1007/s00415-021-10597-4

Harasimiuk, A., & Czyzewski, A. (2023). Usability study of various biometric
techniques in bank branches. Procedia Computer Science, 225, 2126-2135.
https://doi.org/10.1016/j.procs.2023.10.203

Harlim, K., & Setiyawati, N. (2022). Perancangan User Experience Aplikasi
Mobile Majuli Menggunakan Metode Design Thinking. In Journal of
Information Technology Ampera (Vol. 3, Issue 2). https://journal-

computing.org/index.php/journal-ita/index

Hassan, 1., & Shohag, S. M. B. (2023). USING FIGMA AS Ul/UX DESIGN FOR
RECYCLE WASTE.

Hendriks, Y., Peek, S., Kaptein, M., & Bongers, 1. (2022). Process and Information
Needs When Searching for and Selecting Apps for Smoking Cessation:
Qualitative Study Using Contextual Inquiry. JMIR Human Factors, 9(2).
https://doi.org/10.2196/32628

ITham, H., Wijayanto, B., & Rahayu, S. P. (2021). ANALYSIS AND DESIGN OF
USER INTERFACE/USER EXPERIENCE WITH THE DESIGN
THINKING METHOD IN THE ACADEMIC INFORMATION SYSTEM OF
JENDERAL SOEDIRMAN UNIVERSITY. Jurnal Teknik Informatika (Jutif),
2(1), 17-26. https://doi.org/10.20884/1 jutif.2021.2.1.30

176



Irsyam, M. A., Dewi, D. R. L., & Ilmiawan, M. 1. (2022). Hubungan Antara
National Institute of Health Stroke Score (NIHSS) dan Letak Lesi Pada Pasien
Stroke Infark di Rumah Sakit Umum Daerah Dr. Soedarso Pontianak. Jurnal
Impresi Indonesia, 1(4), 397—404. https://doi.org/10.36418/jii.v114.56

Jack, S. M., Gonzalez, A., Marcellus, L., Tonmyr, L., Varcoe, C., Van Borek, N.,
Sheehan, D., MacKinnon, K., Campbell, K., Catherine, N., Kurtz Landy, C.,
MacMillan, H. L., & Waddell, C. (2021). Public Health Nurses’ Professional
Practices to Prevent, Recognize, and Respond to Suspected Child
Maltreatment in Home Visiting: An Interpretive Descriptive Study. Global
Qualitative Nursing Research, 8. https://doi.org/10.1177/2333393621993450

Janebick, J., & Jonsson, E. (2022). Designing an activity application for people
with cognitive disabilities What should be considered when designing a Ul for

people with cognitive disabilities?

Kairy, D., Mostafavi, M. A., Blanchette-Dallaire, C., Belanger, E., Corbeil, A.,
Kandiah, M., Wu, T. Q., & Mazer, B. (2021a). A mobile app to optimize social
participation for individuals with physical disabilities: Content validation and

usability testing. International Journal of Environmental Research and Public

Health, 18(4), 1-20. https://doi.org/10.3390/ijerph18041753

Kairy, D., Mostafavi, M. A., Blanchette-Dallaire, C., Belanger, E., Corbeil, A.,
Kandiah, M., Wu, T. Q., & Mazer, B. (2021b). A mobile app to optimize social
participation for individuals with physical disabilities: Content validation and

usability testing. International Journal of Environmental Research and Public

Health, 18(4), 1-20. https://doi.org/10.3390/ijerph18041753

Kéampf-Dern, A., & Will-Zocholl, M. (2020). Contextual user research methods for
eliciting  user  experience insights in workplace  studies.

https://research.chalmers.se,
Klaus, K. (2012). Dieter Rams Ethics and Modern Philosophy What Legacy Today?

Kumalasari, R. A. D., & Tolle, H. (2024a). Usability Evaluation pada Aplikasi
Taspen Otentikasi Berbasis System Usability Scale: Studi Kasus pada

177



Pensiunan PNS. JSHP : Jurnal Sosial Humaniora Dan Pendidikan, 8(2), 103—
116. https://doi.org/10.32487/jshp.v8i2.2098

Kumalasari, R. A. D., & Tolle, H. (2024b). Usability Evaluation pada Aplikasi
Taspen Otentikasi Berbasis System Usability Scale: Studi Kasus pada
Pensiunan PNS. JSHP : Jurnal Sosial Humaniora Dan Pendidikan, 8(2), 103—
116. https://doi.org/10.32487/jshp.v8i2.2098

Kushendriawan, M. A., Santoso, H. B., Putra, P. O. H., & Schrepp, M. (2021).
Evaluating User Experience of a Mobile Health Application Halodoc using
User Experience Questionnaire and Usability Testing. In Journal of

Information System) (Vol. 17, Issue 1).

Lassfolk, E. (2023a). Elsa Lassfolk User Experience App Design for Visually
Impaired Elderly Title: User experience app design for visually impaired
elderly Number of Pages: 53 pages + 4 appendices.

Lassfolk, E. (2023b). User Experience App Design for Visually Impaired Elderly

Title: User experience app design for visually impaired elderly.

Lattie, E. G., Cohen, K. A., Hersch, E., Williams, K. D. A., Kruzan, K. P., Maclver,
C., Hermes, J., Maddi, K., Kwasny, M., & Mohr, D. C. (2022). Uptake and
effectiveness of a self-guided mobile app platform for college student mental

health. Internet Interventions, 27.

https://doi.org/10.1016/j.invent.2021.100493

Layanan Khusus dari TASPEN bagi Peserta Uzur/Sakit di Seluruh Indonesia - PT
TASPEN (Persero). (n.d.). Retrieved December 1, 2024, from
https://taspen.co.id/berita/detail/335

Liu, H., Liu, K., Zhang, K., Zong, C., Yang, H., L1, Y., Li, S., Wang, X., Zhao, J.,
Xia, Z., Song, B., Xu, X., & Gao, Y. (2023). Early neurological deterioration
in patients with acute ischemic stroke: a prospective multicenter cohort study.
Therapeutic Advances in Neurological Disorders, 16.

https://doi.org/10.1177/17562864221147743

178



Lunde, P., Skoglund, G., Olsen, C. F., Hilde, G., Bong, W. K., & Nilsson, B. B.
(2023). Think Aloud Testing of a Smartphone App for Lifestyle Change
Among Persons at Risk of Type 2 Diabetes: Usability Study. JMIR Human
Factors, 10(1). https://doi.org/10.2196/48950

Luthfi, A. H., & Arfiani, I. (2024). Perancangan UI/UX Aplikasi Sampahocity
Menggunakan Pendekatan UCD (User Centered Design). Jurnal Ilmu
Komputer Dan Sistem Informasi (JIKOMSI), 7(1), 24-36.

Mahendrasta, G. N., Fauzi, R., & Syahrina, A. (2020a). ANALYSIS AND DESIGN
OF WEBSITE PROTOTYPE PT. KAI BASED ON INCLUSIVE DESIGN TO
IMPROVE ACCESSIBILITY FOR PEOPLE WITH VISION DISABILITIES
LOW VISION.

Mahendrasta, G. N., Fauzi, R., & Syahrina, A. (2020b). ANALYSIS AND DESIGN
OF WEBSITE PROTOTYPE PT. KAI BASED ON INCLUSIVE DESIGN TO
IMPROVE ACCESSIBILITY FOR PEOPLE WITH VISION DISABILITIES
LOW VISION.

Mapu, N. N. S., & Agusrianto. (2023). Asuhan Keperawatan Gerontik dengan
Kasus Stroke di Panti Sosial Tresna Werdha Madago Tentena. Madago
Nursing Journal, 4(2), 106—116. https://doi.org/10.33860/mnj.v4i2.3089

Moawad, H. (2023, February 27). Cerebrovascular Accident: Symptoms, Causes,
Treatment. https://www.verywellhealth.com/cerebrovascular-accident-

7111533

Nadhifah, T. A., & Sjarqiah, U. (2022). Gambaran Pasien Stroke Pada Lansia di
Rumah Sakit Islam Jakarta Sukapura Tahun 2019. Muhammadiyah Journal of
Geriatric, 3(1), 23. https://doi.org/10.24853/mujg.3.1.23-30

Nikmah, A., Shofwan, 1., & Loretha, A. F. (2023). Implementasi Metode Project
Based Learning untuk Kreativitas pada Anak Usia Dini. Jurnal Obsesi : Jurnal
Pendidikan Anak Usia Dini, 7(4), 4857-4870.
https://doi.org/10.31004/0bsesi.v714.4999

179



Nurdin, & Pettalongi, S. S. (2022). Interpretive case study to understand online
communication in an e-tendering project implementation. Jurnal Manajemen

Komunikasi, 7(1), 39. https://doi.org/10.24198/jmk.v711.39715

Nurhayati, S. (2020). ANALISIS FAKTOR RISIKO YANG BERHUBUNGAN
DENGAN KEJADIAN STROKE DI RS HARYOTO LUMAJANG.

Oktavia, L. , & Rahman, A. ,. (2022). ANALISIS PERAN PERSEROAN TERBATAS
TASPEN DALAM  PELAYANAN SISTEM APLIKASI OTENTIKASI
PENERIMA DANA PENSIUNAN DI KOTA BANDA ACEH. 7.

Ongky Alexsander, Y., Sukmaaji, A., Hariani, S., Wulandari, E., Program, ),
Jurusan, S. /, & Informasi, S. (2022). Analisis dan Desain Antarmuka pada
Website UPT. Pemberdayaan Lembaga dan Ekonomi Kreatif Seni Wilwatikta
untuk Media Branding dengan Menggunakan Metode Goals Directed Design.
In JSIKA (Vol. 11, Issue 2). https://stkw-surabaya.ac.id/.

Paul, S. (2023). Accessibility analysis using WCAG 2.1: evidence from Indian e-
government websites. Universal Access in the Information Society, 22(2),

663—669. https://doi.org/10.1007/s10209-021-00861-9

Pigai, O., Sukabumi, K., & Barat, J. (2024). LIVE MORE PROSPEROUSLY BY
ENJOYING OLD AGE USING PENSION FUNDS. JOURNAL IMWI
STUDENT RESEARCH JOURNAL, 5(1).

Purnamasari, M., & Azmiyanti, R. (2023). Analisis Pelayanan Pembayaran
Pensiun Melalui Aplikasi Taspen Otentikasi Bank Jatim Cabang Sidoarjo. 10.

Purnamasari, M. H., & Azmiyanti, R. (2023). Analisis Pelayanan Pembayaran
Pensiun Melalui Aplikasi Taspen Otentikasi Bank Jatim Cabang Sidoarjo.

Putri, A. A. N. (2023a). GAMBARAN EPIDEMIOLOGI STROKE DI JAWA TIMUR
TAHUN 2019-2021 Andina Ayu Natasya Putri. 7(1).

Putri, A. A. N. (2023b). GAMBARAN EPIDEMIOLOGI STROKE DI JAWA TIMUR
TAHUN 2019-2021 Andina Ayu Natasya Putri. 7(1).

180



Rajuna, F. (2020). FAKULTAS HUKUM UNIVERSITAS SYIAH KUALA
PEMENUHAN HAK KENYAMANAN NASABAH DALAM LAYANAN
APLIKASI OTENTIKASI PT. TASPEN (Suatu Penelitian di PT Taspen Cabang
Banda Aceh) FULFILLMENT OF CUSTOMER CONVENIENCE IN THE
APPLICATION SERVICE OTENTIKASI PT TASPEN (A Study at PT Taspen
Banda Aceh Branch). 4(4), 725-732. https://www.

Ramadhani, C. (2022). ANALISIS TINGKAT KEPUASAN PENGGUNA
APLIKASI TASPEN OTENTIKASI ~ PADA NASABAH  PT.
TASPEN (PERSERO) CABANG BANDA ACEH.

Ramadhoni, A., & Fadilah, E. (2023). PENGEMBANGAN UI/UX
MENGGUNAKAN METODE GOAL DIRECTED DESIGN PADA
APLIKASI PEMBUKAAN REKENING DIGITAL SAVING BRI. Prosiding
Seminar Nasional Teknologi Komputer Dan Sains, 1(1), 122-133.

https://prosiding.seminars.id/prosainteks

Richterman, A., Ghadimi, F., Teitelman, A. M., Moore, K., Acri, T., North, H.,
Lopez, K., Ou, V., Van Pelt, A. E., & Momplaisir, F. (2023). Acceptability and
Feasibility of a Mobile Phone Application to Support HIV Pre-exposure
Prophylaxis Among Women with Opioid Use Disorder. AIDS and Behavior,
27(10), 3460-3467. https://doi.org/10.1007/s10461-023-04060-w

Riyadi, A. S., Hadi, E. D., & Rusdi, M. (2023). PENGARUH KUALITAS
PELAYANAN (OFFLINE) DAN KUALITASDIGITALISASI LAYANAN
(ONLINE) TERHADAP KEPUASAN PESERTA PADA PT TASPEN
(PERSERO).

Roslan, N. A., & Salim, S. B. (2024). Exploratory Research on The Impact of
Mysejahtera Application on to The Elderly Based on User Experience. In

International Journal on e-Learning and Higher Education (Vol. 19, Issue 3).

Ruslim, H., Munir, A., & Surasa, H. (2024). ANALISIS DAN PERANCANGAN
USER INTERFACE PADA APLIKASI REPARATION MENGGUNAKAN

181



METODE GOAL DIRECTED DESIGN.

https://jurnal.kharisma.ac.id/kharismatech

Salman, I. P. P., Haiga, Y., & Wahyuni, S. (2022). Perbedaan Diagnosis Stroke
Iskemik dan Stroke Hemoragik dengan Hasil Transcranial Doppler di RSUP
Dr. M. Djamil Padang.

http://journal.scientic.id/index.php/sciena/issue/view/5

Salsabila, A. A., Adelia, R., Dewi, W. A., Firdaus, A. P., & Kurniawan, 1. A. (2025).
KUALITAS PELAYANAN PUBLIK DI PT TASPEN CABANG KOTA
TANGERANG (Studi Kasus Pada Layanan Aplikasi Andal By Taspen).

Saputri, V. D. (2023). Implementation Of Biometric-Based Security System On
Mobile Banking Application. In Jurnal Komputer Indonesia (Vol. 2, Issue 1).

Sardi, D. A. (2024). EFEKTIVITAS PENGGUNAAN TEKNOLOGI BIOMETRIK
DALAM MENGIDENTIFIKASI PELAKU TINDAK PIDANA.

Sauer, J., Sonderegger, A., & Schmutz, S. (2020). Usability, user experience and
accessibility: towards an integrative model. Ergonomics, 63(10), 1207-1220.
https://doi.org/10.1080/00140139.2020.1774080

Sinabell, 1., & Ammenwerth, E. (2024). Challenges and recommendations for
eHealth usability evaluation with elderly users: systematic review and case
study. Universal Access in the Information Society, 23(1), 455-474.
https://doi.org/10.1007/s10209-022-00949-w

Sonya, M. A. (2024). PENGATUR LAMPU OTOMATIS PADA SISTEM RUMAH
CERDAS UNTUK LANSIA BERBASIS INTERNET OF THINGS.

Spee, J. C., & McCormick, D. W. (2012). The design ethos of Dieter Rams and its
implications for organizations and management education. Academy of
Management Proceedings, 2012(1), 12772.
https://doi.org/10.5465/ambpp.2012.12772abstract

Suder, L. B., Ivarsen, P., Ferrisdahl, L., Christensen, M. R., Streubel-Kristensen, L.,
Serensen, A., & Finderup, J. (2024). Dietary app for patients with kidney

182



disease: Qualitative evaluation of a prototype. Journal of Renal Care, 50(3),

181-191. https://doi.org/10.1111/jorc.12473

Swandani, K. (2024). Design Thinking: Menuju Transformasi Manajemen Kinerja
dan  Budaya  Organisasi  yang  Inovatif -  Kompasiana.com.
https://www.kompasiana.com/diksimetris5655/65a61ae7c57afb035b5888a2/
design-thinking-menuju-transformasi-manajemen-kinerja-dan-budaya-

organisasi-yang-inovatif

Theodorou, P., Tsiligkos, K., Meliones, A., & Filios, C. (2022). An Extended
Usability and UX Evaluation of a Mobile Application for the Navigation of
Individuals with Blindness and Visual Impairments Outdoors—An Evaluation

Framework Based on Training. Sensors, 22(12).

https://doi.org/10.3390/s22124538

Utami, R. F., & Syah, I. (2022). ANALISIS FAKTOR YANG MEMPENGARUHI
KESEIMBANGAN LANSIA. Jurnal Endurance, 7(1).
https://doi.org/10.22216/jen.v7i1.712

Wanti, N. A. S., Yani, M. F., Anggraini, R., Hidayati, N., Huda, B. M., & Saridawati.
(2024). Analisis Pentingnya Kompensasi Pensiun Dan Tabungan Hari Tua
Sebagai Hak Peserta PT Taspen (Persero). Jurnal Penelitian Ilmu-llmu Sosial,
1. https://doi.org/10.5281/zenodo.11617065

Yang, L., Bian, Y., Zhao, X., Liu, X., & Yao, X. (2021). Drivers’ acceptance of
mobile navigation applications: An extended technology acceptance model
considering drivers’ sense of direction, navigation application affinity and

distraction perception. International Journal of Human Computer Studies,

145. https://doi.org/10.1016/].ijhcs.2020.102507

Yastin, D. N., Suseno, H. B., & Arifin, V. (2020). EVALUASI DAN PERBAIKAN
DESAIN USER INTERFACE UNTUK MENINGKATKAN  USER
EXPERIENCE  PADA  APLIKASI MOBILE  SIARAN  TANGSEL
MENGGUNAKAN METODE GOAL DIRECT DESIGN (GDD). 13.

183



Yurianto, Y. (2022). ANALISIS TUJUAN PEMBELAJARAN AGENDA SATU
PADA PELATIHAN DASAR CPNS DENGAN PENDEKATAN
INTERPRETIVE STRUCTURAL MODEL (STUDI KASUS PELATIHAN
DASAR CPNS DI PROVINSI DKI JAKARTA). Jurnal Riset Jakarta, 15(1).
https://doi.org/10.37439/jurnaldrd.v15i1.65

Zahida, W., Effendy, V., & Hadikusuma, A. (2021a). Improving Messenger
Accessibility for Elderly Users using User Centered Design (UCD) Methods
(Study Case: WhatsApp). Proceedings - 2021 International Conference on
Software Engineering and Computer Systems and 4th International
Conference on Computational Science and Information Management,
ICSECS-ICOCSIM 2021, 273-278.
https://doi.org/10.1109/ICSECS52883.2021.00056

Zahida, W., Effendy, V., & Hadikusuma, A. (2021b). Improving Messenger
Accessibility for Elderly Users using User Centered Design (UCD) Methods
(Study Case: WhatsApp). Proceedings - 2021 International Conference on
Software Engineering and Computer Systems and 4th International
Conference on Computational Science and Information Management,
ICSECS-ICOCSIM 2021, 273-278.
https://doi.org/10.1109/ICSECS52883.2021.00056

Zukhri, Z., & Ikhlas, M. 1. (2022). Implementasi Metode Design Thinking Pada
Perancangan Ul/UX Website Tracking GPS Tiara Track.

184



