Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

Gambar 4.

DAFTAR GAMBAR

1 Diagram Alir Penelitian .....ccoveviieiiiiiiniiiiiirrree e e eans 41
2 Arsitektur SISteM.. i i 45
S Flowchart INtents ......cvviiiiiiiiiiiii e, 46
4 Flowchart ENtities ....cvvviiiiiiiiiiiiiiicc e 47
5 Alur Proses DialogfloOW. . ...c.vuiieieieiiiiiiiiiirirer e vreree e enenes 48
6 Contoh Chatbot Layanan Akademik (PKL) ......cccveeeniiiiinnanenns 49
T AZENt DIialogfloW c.u e 52
2 Agen Chatbot Akademik FIF ......cooiiiiiiiiiiiiiiireier s 52
3 Detail Agen Chatbot Akademik FIF.......ccooeiiiiiiiiiiiiiiiiiineenns 53
N 4 (=] =] g Lo - PP 53
SINTENT et 54
B Detail INntent....cceviniiiiiii e 54
7Welcome INtent ....coeiiniiniiiiiiii e 55
8 HasiltrainingWelcome Intent ......ccoveiiiiiiiiniiiiiiiiiinieereenes 56
9Intent Surat Keterangan .......ccoeuviieiiiiiiiiiee e 57
10 Hasil training intent Surat Keterangan..........cccceevveeenvenennnn.. 57
11 Intent Sidang Tugas AKhir.....c.veriiiiiiiiii e 58
12 Hasil training Intent Sidang TA .....oviiiiiir e 59
13 Intent Cuti AKademiK .......ccevviuiiiiiiiiiiiiiiiiiii e 59
14 Hasil training Intent Cuti AkademiK......cccceeveiiiiiiiiniieennn.. 60
15 Intent Informasi YudisSium ......coveuiiiiiiiiiiiiiiiniiiiinennee 61
16 Hasil training Intent Informasi Yudisium...........cccoveveienennnn.. 61
T7 ENItas couniiiiiiiiiiic e 62
R RUCT ] oTo] 1-T= T 62
19 ResponWelcome Intent .......oeviiiiiiiiiiiirrreee e, 63
20 Respon Intent Surat Keterangan ......cceeveviviiiniiiiiiiinininenenene, 64

X1



Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

Gambar 4.

271 Respon Intent Tugas AKNIr....c.veveieiiiiiiiiiiii e 64
22 Respon Intent Cuti & Undur Difi..c.ceeeeeeeieieieiiiiiiiiiinieieeeenne, 65
23 Respons Intent Informasi Yudisium .......cccocviviiiiiiiiinininenann. 65
24 Waktu Akses Layanan Chatbot.........cccoveviiiiiiiiiiiiiiininineenns 69
25 Tingkat Kepuasan PENgBUNA.....cccevveiiiiriiiiiiiereneneeeeenenes 70
26 Jenis Pertanyaan yang Sering Diajukan.........c.ccoceevviiiiinannn, 72
27 Fitur Surat Keterangan .......ceeeuveiiiiiieiieieeeece e eeaas 80
28 Fitur TUBas AKNIT....ee i e e 80
29 Fitur YUiSIUM ceuiniiiiiiei e e 80
30 Fitur Pengajuan Cuti dan Pengunduran Diri ........cccceeeennenen. 81

Xii



