DAFTAR TABEL

Tabel II-1. Perbandingkan Kerangka Kerja ........c.ccccoveeeiiiiniiienciiieciie e 29
Tabel II-2. Penelitian Terdahulu ............coooiiiiiiiiiii e, 22
Tabel III-1. Pengumpulan Data...........ccceeciiiiiieiiieniienieeieeeeeeee e 34
Tabel II1-2. Komponen Capability ASSESSMENL ...........c..ccoueeeueeevencreeirenreeeeenenes 37
Tabel I1I-3. Hasil Evaluasi Kapabilitas............ccccceeeiiieiiiieiniieeciie e 38
Tabel IV-1. Data PrImeT........cccuoiiiiiiiiiiieieeee e 41
Tabel IV-2. Data SeKunder ............ccceviiviriiniiiieceeeeeeeeee e 42
Tabel IV-3.Pemetaan Proses Domain ...........cccceeeeieiienenienienieeiesceeseeeeen 46
Tabel IV-4. Assessment Capability Level BAI04 Managed Availability and
CADACTLY ettt ettt ettt ettt st e s e e 47
Tabel IV-5. Hasil Assessment Capability Level BAI09 Managed Assets ........... 54
Tabel IV-6. Target Capability Level BA104 Managed Availability and Capacity
............................................................................................................................. 71
Tabel IV-7. Target Capability Level BAI09 Managed Assets ................cccc..... 72
Tabel IV-8. Gap Analysis BAI04 Managed Availability and Capacity ............. 73
Tabel IV-9. Gap Analysis BAIO9 Managed ASSets............cccueevceeeencueeeeienaaneanns 74
Tabel IV-10. Tipe Rekomendasi...........ccoereerieniiniiniiiinienicieccseccseceee 76

Tabel IV-11. Potential Improvement People Aspect pada aktivitas proses BAIO4

BATOO ..ttt ens 92
Tabel V-1. Rekomendasi People Aspect Responsibility ............cccceevvevcueecueanne. 96
Tabel V-2. Rekomendasi People Aspect Skill & Awareness ...............cccceeeuuenn. 98

Xii



Tabel V-3. Rekomendasi People Aspect Communication ...................c.cceeeunee. 100

Tabel V-4. Rekomendasi Process ASpect POLICY .........c..ccoueveeecienceeeiienieennnns 101
Tabel V-5. Rekomendasi Process Aspect Work Instruction.............................. 102
Tabel V-6. Rekomendasi Process Aspect Record...............ccoueeeeeeecuveeecreeenen. 103
Tabel V-7. Pencatatan dan Analisis Kegagalan Sistem ............cccoecveeviienieennnn. 104

Tabel V-8. Perencanaan Kapasitas untuk Layanan Baru atau Perubahan Layanan

........................................................................................................................... 105
Tabel V-9. Tindak Lanjut Evaluasi Performa dan Kapasitas Sistem................ 107
Tabel V-10. Pemeliharaan Aset Penting dan Aktivasi Aset Alternatif............. 108
Tabel V-11. Penghapusan Aset TI dan Pengelolaan Limbah Elektronik.......... 109
Tabel V-12. Rekomendasi Technology ASpect ............ccccuevoueecieneeeieanneaaenn. 112
Tabel V-13. Roll Out SOIULION ............ocecuvieeeiiieeieeeieeeee e 116
Tabel V-14. Hasil Evaluasi Perancangan Tata Kelola TI ............c.ccccceeiinnnenn. 123

xiii



