
TABLE OF CONTENTS 
FOREWORD .......................................................................................................... 4 
ABSTRACT ............................................................................................................ 6 

ABSTRAK .............................................................................................................. 7 
TABLE OF CONTENTS ........................................................................................ 8 

CHAPTER 1 PRELIMINARY ............................................................................. 12 
1.1 General Description of Research Objects ................................................... 12 

1.2 Research Background .................................................................................. 17 
1.3 Problem Formulation .................................................................................. 25 

1.4 Research Purpose ........................................................................................ 26 
1.5 Research Benefits ........................................................................................ 27 

1.1.1 Theoretical Benefits ............................................................................. 27 
1.1.2 Practical Benefits ................................................................................. 28 

1.6 Methodology ............................................................................................... 28 
CHAPTER II LITERATURE REVIEW ............................................................... 30 

2.1 Literature Review ........................................................................................ 30 
2.1.1 Human Resource Management Theory ................................................ 30 
2.1.2 Theory Of Organizational Behavior ..................................................... 32 
2.1.3 Work Enviroment ................................................................................. 36 
2.1.4 Workload .............................................................................................. 38 
2.1.5 Turnover Intention ............................................................................... 41 
2.1.6 Relationship between work environment and workload ...................... 44 
2.1.7 Relationship between work environment and turnover intention ........ 44 
2.1.8 Relationship between workload and turnover intention ....................... 45 

2.2 Previous Research ....................................................................................... 46 
2.3 Theoretical Framework ............................................................................... 70 

2.4 Hypothesis ................................................................................................... 71 
CHAPTER III RESEARCH METHODOLOGY .................................................. 72 

3.1 Research Type ............................................................................................. 72 
3.2 Variable Operationalization ........................................................................ 74 

3.2.1 Measurement Scale .............................................................................. 78 
3.3 Research Stage ............................................................................................ 79 

3.4 Population And Sampling ........................................................................... 81 
3.4.1 Population ............................................................................................ 81 
3.4.2 Sample .................................................................................................. 82 

3.5 Data Analysis Technique and Sources ........................................................ 83 



3.5.1 Data Collection ..................................................................................... 83 
3.5.2 Data Sources ......................................................................................... 83 

3.6 Validity And Reliability Test  ..................................................................... 84 
3.6.1 Validity Test ......................................................................................... 84 
3.6.2 Reliability Test ..................................................................................... 84 

3.7 Data Anaylysis Technique .......................................................................... 85 
3.7.1 Descriptive Analysis ............................................................................ 85 
3.7.2 Structural Equation Modelling (SEM) Analysis .................................. 88 

CHAPTER IV RESULT AND DISCUSSION ..................................................... 94 

4.1 Descriptive Statistics ................................................................................... 94 
4.1.1 Respondents' Responses to Work Environment Variables (X1) .......... 94 
4.1.2 Respondents' Responses to Workload Variables (X2) ......................... 98 
4.1.3 Respondents' Responses to Turnover Intention Variables (Y) .......... 100 

4.2 Results of Structural Equation Model Analysis (SEM) ............................ 103 
4.2.1 Outer Model ....................................................................................... 103 
4.2.2 Inner Model ........................................................................................ 107 
4.2.3 Hypothesis Test .................................................................................. 110 

4.3 Discussion ................................................................................................. 112 
4.3.1 Descriptive Analysis of Work Environment ...................................... 112 
4.3.2 Descriptive Analysis of Workload ..................................................... 113 
4.3.3 Descriptive Analysis of Turnover Intention ....................................... 114 
4.3.4 The Effect of Work Environment on Turnover Intention .................. 114 
4.3.5 The Effect of Workload on Turnover Intention ................................. 116 
4.3.6 The Effect of Work Environment and Workload on Turnover Intention
 ..................................................................................................................... 117 

CHAPTER V CONCLUSIONS AND SUGGESTIONS .................................... 119 
5.1 Conclusions ............................................................................................... 119 

5.2 Suggestions ............................................................................................... 120 
5.2.1 Practical Aspects ................................................................................ 120 
5.2.2 Theoretical Aspects ............................................................................ 121 

BIBLIOGRAPHY ............................................................................................... 123 
 
  



LIST OF TABLES 
 
Table 2.  1 Previoud Research ............................................................................... 49 
Table 3.  1 Research Characteristics……………………………………………..72 
Table 3.  2 Operational Variable ........................................................................... 75 
Table 3.  3 Instrument Scale .................................................................................. 79 
Table 3.  4 Score Interpretation Criteria ................................................................ 86 
Table 3.  5 Outer Model Criteria ........................................................................... 90 
Table 3.  6  Inner model Criteria ........................................................................... 91 
Table 4.  1 The Response To Work Environment Variable……………………...95 
Table 4.  2 The Responses to Workload Variable ................................................. 98 
Table 4.  3 The Responses to Turnover Intention Variable ................................ 100 
Table 4.  4 Convergent Validity Test Results ..................................................... 104 
Table 4.  5 Fornell-Larcker Result ...................................................................... 106 
Table 4.  6 Composite Reliability Result ............................................................ 107 
Table 4.  7 Standardized Root Mean Square Residual Result ............................. 108 
Table 4.  8 R-Squared Result .............................................................................. 109 
Table 4.  9 Effect Size Result .............................................................................. 109 



TABLE OF IMAGES 
Figure 1. 1 Percentage of Indonesian Youth, 2016-2022 ...................................... 14 
Figure 1. 2 Population of Bandung City 2023 ...................................................... 16 
Figure 1. 3 Data The Great Resignation ................................................................ 17 
Figure 1. 4 Why Gen Z Resigns from Workplace, One of Them is Excessive 
Workload ............................................................................................................... 19 
Figure 1. 5 An Examination of Factors Influencing Turnover Intentions Among 
Generation Z Employees ....................................................................................... 20 
Figure 2. 1 Theoritical Framework………………………………………………71 
Figure 3.  1 Research Stage………………………………………………………79 
Figure 3.  2 Work Environment Continuum Line (X1) ........................................ 87 
Figure 3.  3 Workload Continuum Line (X2) ....................................................... 87 
Figure 3.  4 Turnover Intention Continuum Line (Y) ........................................... 88 
Figure 4. 1 Continuum Line for Work Environment Variable……………..........97 
Figure 4. 2 Continuum Line for Workload Variable ........................................... 100 
Figure 4. 3 Continuum Line for Turnover Intention Variable ............................ 102 
Figure 4. 4 Outer Model ...................................................................................... 103 
Figure 4. 5 Direct Effect Test Result .................................................................. 111 
 
  


