DAFTAR PUSTAKA

Bardi, J. A. (2007). Hotel front office management (4th ed.). John Wiley & Sons.

Booking.com. (2025). JS Luwansa Hotel & Convention Center, Jakarta — Updated Reviews and Ratings.
Diakses dari: https://www.booking.com/hotel/id/js-luwansaand-convention- center.html

Booking.com. (n.d.). JS Luwansa Hotel & Convention Center, Jakarta — Updated 2025 Prices.
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html

Cvent. (n.d.). JS Luwansa Hotel and Convention Center — Jakarta, Indonesia Meeting Venue. https://www-
eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel- andconvention-center/venue-5f43262a-
d0aa-4127-be23-3bf4359e1833

JS Luwansa Factsheet Hotel and FB
JS Luwansa Hotel Profile, Company Handbook, 2024.

Kementerian Pendayagunaan Aparatur Negara dan Reformasi Birokrasi. (2012). Peraturan Menteri PAN dan RB
No. 35 Tahun 2012 tentang Pedoman Penyusunan SOP Administrasi Pemerintahan. Jakarta.

Kotler, P., & Keller, K. L. (2016). Marketing management (15th ed.). Pearson Education Limited.

Manik, N. E. J., & Panggabean, R. A. (2023). Impact of food and beverage quality and service quality towards
customer satisfaction and customer retention: A study of fivestar hotels. ResearchGate.

Maulana, R. A. (2022). The influence of service quality and customer satisfaction on customer loyalty in hotel
industry in Indonesia. International Journal of Multidisciplinary Studies, 6(1), 45-55.

Moekijat. (2008). Manajemen Operasi. Bandung: Mandar Maju.

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1988). SERVQUAL: A Multiple-ltem Scale for Measuring
Consumer Perceptions of Service Quality. Journal of Retailing, 64(1), 12— 40.

Sari, P. R. (2021). The influence of service quality toward customer satisfaction in hospitality industry. Journal
of Tourism and Hospitality Management, 9(2), 33-41.

Sari, R. M., & Gunawan, R. A. (2021). The influence of the dimensions of service quality on customer
satisfaction at hotels in Batu City, Indonesia. ResearchGate.

Sugiarto, E., & Suprihatin, S. (2001). Pengantar akomodasi perhotelan. Gramedia Widiasarana Indonesia
Sugiyono. (2018). Metode Penelitian Kombinasi (Mixed Methods).

Suhartanto, D., Brien, A., Primiana, |., Wibisono, N., & Risdwiyanto, B. (2018). Tourist loyalty in creative
tourism: The role of experience quality, value, satisfaction, and motivation. International Journal of
Economics, Commerce and Management, 6(11), 405— 418

Sutrisno, E. (2017). Manajemen Sumber Daya Manusia. Jakarta: Prenadamedia Group

Travel Weekly. (n.d.). JS Luwansa Hotel & Convention Center - Jakarta, Indonesia Hotels.
https://www.travelweekly.com/Hotels/Jakarta/JS-Luwansa-HotelConvention-Center-p51946006



https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www.booking.com/hotel/id/js-luwansa-and-convention-center.html
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www-eur.cvent.com/venues/jakarta/hotel/js-luwansa-hotel-and-convention-center/venue-5f43262a-d0aa-4127-be23-3bf4359e1833
https://www.travelweekly.com/Hotels/Jakarta/JS-Luwansa-Hotel-Convention-Center-p51946006
https://www.travelweekly.com/Hotels/Jakarta/JS-Luwansa-Hotel-Convention-Center-p51946006
https://www.travelweekly.com/Hotels/Jakarta/JS-Luwansa-Hotel-Convention-Center-p51946006
https://www.travelweekly.com/Hotels/Jakarta/JS-Luwansa-Hotel-Convention-Center-p51946006
https://www.travelweekly.com/Hotels/Jakarta/JS-Luwansa-Hotel-Convention-Center-p51946006
https://www.travelweekly.com/Hotels/Jakarta/JS-Luwansa-Hotel-Convention-Center-p51946006
https://www.travelweekly.com/Hotels/Jakarta/JS-Luwansa-Hotel-Convention-Center-p51946006
https://www.travelweekly.com/Hotels/Jakarta/JS-Luwansa-Hotel-Convention-Center-p51946006
https://www.travelweekly.com/Hotels/Jakarta/JS-Luwansa-Hotel-Convention-Center-p51946006
https://www.travelweekly.com/Hotels/Jakarta/JS-Luwansa-Hotel-Convention-Center-p51946006
https://www.travelweekly.com/Hotels/Jakarta/JS-Luwansa-Hotel-Convention-Center-p51946006

Utami, M. N. (2023). Impact of Food and Beverage Quality and Service Quality Towards Customer Satisfaction
and Customer Retention: A Study of Five-Star Hotels.Journal of Management and Marketing Review,
8(2), 56-68. https://doi.org/10.32350/jmmr.82.05



https://doi.org/10.32350/jmmr.82.05

