ABSTRACT

PLN is one of public companies that have important role in our society,
because of the electricity supply that been provided by PLN is needed by majority of
people. To increase services to it’s customers, PLN needs facilities that can give
information about it’s services to their costumers in many condition. Customers that
are busy people need a facility in accessing informations of PLN services without
having to go to PLN service offices..

Nowaday, the needs of information can be provided by wireless path. Various
technologies are arise in balancing life style that becoming more dynamic. One of the
technology is J2ME. Application to access information in mobile device using J2ME
programming language, is one of the right solutions to give the customers facility to
access PLN services information, especially for customers that are busy and don’t
have much time.

Technology that being used in this Final Project is J2ME at the client side and
PHP and MySQL at the server side. User are PLN’s customers at client side and

PLN’s operator at the server side.
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