Abstract

Counseling is an activity of granting aid is done through dialogue and
consultation by the counselor/psychologist/lecturer to students/alumnus who need
help. Students and alumnus here are meant here are students and ITTelkom
graduates, especially freshgraduate who want to consult the academic and non
academic issues.

During this counseling business process on CDC ITTelkom begin from filling
agreement form, choosing counseling schedule, until filling feedback is done
manually. A lot of problems that arise, such as excessive use of paper, counseling
management process, up to not properly centralized data storage. The purpose of
developing this information system is to make it easier for user (students,
psychologist/counsellor) in conducting the process of counseling as well as user
management to view the report feedback and counseling agreement of the CDC
(Career Development Center) ITTelkom.
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